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KEY FEATURES

Market-leading tools to help
sales managers meet selling
challenges

Real-time insight into sales
and employee performance
Robust quoting, order
management, and product
configuration

Forecasting and real-time
insight into sales and
employee performance
Integration to Microsoft®
applications

Centralize customer
information across Microsoft
Outlook®© and Siebel
applications.

Run real-time analyses of
revenues, profit margins, and
close dates

Comprehensive matrix
organization forecasting and
sales team revenue allocation
Predefined, configurable
charts and reports
Server-based synchronization
engine for appointments,
tasks and contacts

Designed to improve pipeline visibility, sales effectiveness and
bottom-line results, Siebel Sales enables your organization to share
information across teams. Equipped with built-in support for
methodologies that drive revenue and increase sales velocity, the
application manages creates quotes and proposals and configures
products and services to customers’ needs. Siebel Sales is integrated
with the entire Siebel product family, including CRM (Customer
Relationship Management) OnDemand—enabling phased
deployments for constantly changing and growing companies.

Increase Sales Velocity And Alignment

Siebel Sales delivers market-leading tools to help your sales managers meet your
selling challenges—improve pipeline visibility, sales effectiveness, and bottom-line
results.

Sales environments are increasingly complex and demanding. Customers shift
priorities. Market dynamics change ever more rapidly. Your sales professionals are
expected to know more, and do more. Siebel Sales includes opportunity, lead, and
territory management, robust quoting, order management, and product
configuration, sales forecasting and integration to Microsoft® applications.

In addition, Siebel Sales comes equipped with built-in support for sales
methodologies that drive revenue and increase sales velocity. Siebel Sales is fully
integrated with the entire Siebel product family, including Siebel CRM
OnDemand—enabling flexible, phased deployments for constantly changing and
growing companies.

Sales Forecasting: Improve Your Revenue With Accurate Insight
Siebel Sales Forecasting that eliminates time-consuming manual processes, and
ensures accuracy and consistency. It enables sales organizations of every size and
complexity to monitor the health of their business in real time, meet sales goals and
ultimately increase revenues and decrease costs.
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Sales teams can proactively address sales trends, shortfalls, and opportunities.

With this application, sales teams can proactively address sales trends, shortfalls,
and opportunities for increased revenues. Using predefined, configurable charts and
reports, Sales Forecasting enables sales managers and teams to:

- Manage revenues by account, opportunity, product line, project, partner,
division, organization, or employee

« Conduct comprehensive matrix organization forecasting and sales team revenue
allocation

 Run real-time analyses of revenues, profit margins, and close dates

- Manage recurring revenues, multiple currencies, and robust currency
conversion

Siebel Server Sync For Microsoft® Exchange Server: Increase
Productivity With Seamless Microsoft Integration

Organizations today face the challenge of end user adoption of CRM systems.
Managers require data from the field to analyze and make informed decisions.
Employees require tools that everyone can use and understand.
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This enables employees to easily centralize customer information across Outlook.

Centralize Your Customer Information Across Outlook And Siebel
Applications

Siebel Server Sync for Microsoft Exchange Server®© enables employees to easily
centralize customer information across Microsoft Outlook®© and Siebel applications.
Whether end users are working with a task list, scheduling a meeting, or recording a
new business contact, Siebel's integration with Microsoft Outlook and Exchange
provides your users with the flexibility to quickly and easily gain real-time insight

into customer interactions.

This tool turns the creation of appointments, tasks, and contacts in Microsoft
desktop applications into a value-added activity that benefits all employees and
drives user adoption and collaboration.

Key Features
« Server-based synchronization engine that runs in the background to
synchronize calendar appointments, contacts, employees, and tasks between

Siebel applications and Microsoft Exchange

« Microsoft Outlook plug-in that allows users to link Microsoft Outlook contacts,
tasks, and appointments to opportunities and service requests in Siebel

applications

- Ability embed to the Microsoft Outlook calendar within Siebel applications.
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